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Absrtac

The study came at knowing the reality of using information services
available in specila library of medecin sciences"Pierre and Marrie Currie, the
hospitalof Mustafa Bacha".and how both the internal teachers and students
benefit from its information services an d the ability of these services to
answer the users needs, through a quetionning sample of users. We have
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provided the methodology of the study and we knew the most important
concepts than we got to the field of study which has revealed the presence of
imperfections such as the incompatibility between the applied loan system
with the users' needs ,and the old services that library gives with a medium
level and sometimes bad for some ones.And that some users use library for
external loan only. And therefore some users are not satisfied with most of
these services. Finally, we made some recommendations and suggestions to
ameliorate the quality services given in this library.

Keywords

Pierre and Mrrie Currie library - special library - medecine library - library
services - satisfaction of users - algiers.
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17" Coté, Gabriel. La bibliothéque fonctionne bien. [en ligne], Disponible sur :
http// :www.scom.ulaval.ca/Au.fil.des.evenements/1996/06.20/biblio.html . [ref du
02.04.2015 ]

18
(Aagd 513 : 3t L duailad g Al :Oilogdally ?Mc}" fooina . s (olaal,
95 . .2003

19

1998 idcanslea¥I AaSY) 15 yalad) . Sloglall (551,09 hauadn il SLASH . oy

126 . 4o

. 20
(82 gy Bt 90 doclaw g e, 3t | SILASY | Siloud Cytund . o | e « Ol pel .

Jo> ido o31 39id | DL Lad 20,3 jond | SILASHI 2 A Cal) Oilefyn W o 95 :2. Oilaglall

99. 4o .2003 (LIS e

147

www.manaraa.com



148

www.manharaa.com




